Mission:

To provide quality transcripts of
depositions and proceedings in a

timely and professional manner;

To provide communication access to the
deaf and hard-of hearing through CART and
captioning.

Our Promise:

PROFESSIONAL: We are dedicated to providing the
highest standards of excellence in court reporting,
litigation support services, CART and captioning.

EXPERIENCED: Verbatim is verbatim -- even when the
words are long and complex. We have the experience to
excel in the most challenging environments.

TECHNICALLY SKILLED: There is no substitute for
speed and accuracy on the job.

PREPARED: When possible, case dictionaries are built
prior to proceedings. This ensures accurate terminology
and spelling and reduces editing time.

COMPUTERIZED: We use modern writing machines,
laptop computers and transcription software. There is no
other way to practice the art of reporting in today's
market.

CONSISTENT DELIVERY: When you leave a
proceeding reported by The Caption Company, you
don't worry about delivery of your transcript. It just shows
up on time, all the time.
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Jacksonville, Florida 32225
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Cindee B. Deen, RPR, CCR-GA
Theresea P. Taylor, RPR, CRR

Realtime & General Court Reporting
and
Captioning Services



Nationally Certified Reporters
Firm Owners:

Cindee B. Deen, RPR, CCR-GA
President, The Caption Company, Inc.
Reporting since 1983

Specializing in realtime reporting of
depositions, trials and hearings in
criminal and civil matters with varied
areas of content including medical
malpractice and environmental/
asbestos as well as CART

Captionist for local government
meetings since 1993

Theresea P. Taylor, RPR, CRR
Reporting since 1986

Specializing in Realtime and CART
Captionist for local government
meetings since 1993

Experienced in deposition as well as
court room and hearings in civil and
criminal matters

Services:

Reliable Transcripts

Daily/Expedited Delivery

Realtime Reporting

Rough Disks (Emailed to you or disk
provided at end of job)

Condensed Transcripts

Keyword Index

CART for Seminars & Meetings

Convenient Conference Rooms &

Free Parking Available

At Competitive Rates

Covering Northeast Florida
including

Duval County / Jacksonville

Clay County / Orange Park &
Green Cove Springs

Nassau County / Fernandina Beach

St. Johns County / St. Augustine

Putnam County / Palatka

Communication Access Realtime Trenslation
(CART) is the instant translation of the spoken
word into English text using a sienotype
machine, notebook computer and realtime
software. The text may be displayed on a
computer monitor for individual viewing,
projected onto a large screen for zudience
viewing, or sent via an encoder to provide
closed/open  captioning  for  lelevision
broadcasts.

This technology is primarily used by people
who are late-deafened, oral deaf, rard-of-
hearing, or have cochlear implants. Culturally
deaf individuals also make use of CART in
certain situations. Please keep in mind that
CART is also often referred to as realtime
captioning.



