
Hear Ye, Hear Ye
2008 HLAA Convention in Reno combines 

education, friendship and fun
This was my second convention 

and what a difference for me per-
sonally since I was not too familiar 
with the organization when I went  to 
Orlando in 2006.  Two years have 
passed and I’d venture to say that 
my knowledge of HLAA has in-
creased a thousand percent.  Not 
only that, I’ve met scores and scores 
of people both on and offline and 
now we would all gather in one 
place. What an exciting thought!

These four days in June were 
packed with more than 750 people 
who enjoyed gala meals, exciting 
exhibits with all the latest gadgets 
one could hope for, workshops for 
every subject imaginable, eloquent 
speakers, and Vegas type entertain-
ment.  The thing that stands out in 
everyone’s mind is that this is a safe 
place to be.  Most  everyone in at-
tendance knows exactly what  it’s 
like to live with hearing loss or  live 
with someone who has a hearing 
loss. There are no outsiders here. 

One of the things I’d always 
wanted to do was attend a National 
Board of Trustees meeting but the 
opportunity never arose.  I love 
meetings and this one was abso-
lutely fascinating to me. Okay, so I 
should get  a life, but I learned a lot 
and was able to match faces to 
names and talk with them as well. 
There was a sizeable crowd, first at 
the regular meeting and then at the 

business (annual) meeting which 
followed. Thanks for the good show, 
board members.

Cheryl Heppner, who is the Ex-
ecutive Director of the Northern 
Virginia Resource Center for Deaf 
and Hard of Hearing, has done a 
magnificent job of reporting on the 
Convention. She has covered each 
day’s activities, each and every one 
of the company booths in the Exhi-
bition, the award ceremonies and 
other special events. To read her 
coverage is the next best thing to 
being there, so to learn more, go to 
http://www.hearingloss.org/conventi
on/2008Heppner0.asp

One of the things I was able to 
do was meet many friends whom I 
had previously known only as face-
less friends on the internet. What  a 
thrill! One of groups which met  was 
from the Loop and Telecoils group. 
We are all are enthusiasts for wide-
scale looping. Our fearless leader is 
Steve Frazier from New Mexico, 
who is the head of the "Loop New 
Mexico" initiative. As a group we 
had an appointment with Brenda 
Battat, Executive Director, to see if 
HLAA would assist by publicizing 
looping technology. We members 
had a luncheon the day before to get 
acquainted with one another and 
then met  with Brenda Battat  in her 
suite the following morning. It  was 
a productive meeting and we were 
all happy to be together.

Another online list  of which I'm 
part is called GUWHL (Growing up 
with Hearing Loss) and is pro-
nounced "ghoul." Eeek! Anyway, 
we were able to connect  and set up a 
dinner on Thursday evening. That 
was the night  of HLAA taking over 
the bowling alleys at  the Grand Si-
erra Hotel. I've been a good bowler 

in my lifetime, but since I broke my 
arm the beginning of March, I 
thought  that  was not  an activity in 
which I should participate. The 
BEST thing about  this dinner was 
that two women, Dana Mulvaney 
and Sharon Campbell, brought their 

looping equipment. (Dana is mod-
erator of GUWHL.) So there we 
were, in the very noisy restaurant 
and we could hear each other per-
fectly. There were twelve of us at 
the long table, but  still we could 
converse easily with tales of our 
childhood, our lives currently and 
any other little thing we could think 
of. There were twelve microphones 
and even my husband, Tom, was 
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Kathy Borzell, Tampa, received the 
Keystone Award for outstanding 
achievement.

Photo by Judy G. Martin

Mark your calendar
2009 Walk4Hearing
Saturday, March 21

Gainesville, FL
Continued on page 2



accommodated by having head 
phones so he was able to hear the 
other end of the table as well. What 
an experience, one that most of us 
have never had.

At another pre-planned meeting 
I met  some newsletter editors from 
other parts of the country. One thing 
led to another and I said I would 
post a message on the HLAA 
Leader's List to see if we could find 
more. So far we have about  25 
HLAA editors interested and have 
formed a Yahoo group so we can 
discuss our mutual problems, ac-
complishments, the latest technol-
ogy, etc. 

Tom and I were able visit the 
lovely downtown Reno taking a bus 
tour to the gorgeous Lake Tahoe 
area with breathtaking views of the 
Sierra Nevada Mountains. We 
stopped at the site where the Donner 
Party was trapped in the winter of 
1846-47; traveled through the 
Olympic village at Squaw Valley 

where the 1960 Winter Olympics 
took place; saw the old towns of 
Virginia City and Carson City and 
took a peek inside the Cal-Neva 
Lodge of Frank Sinatra and Marilyn 
Monroe fame. 

We had a wonderful time and 
look forward to the next. The 2009 
HLAA Convention will be in Nash-
ville June 18 - 21. The Country Mu-
sic Festival will be taking place the 
week prior to the convention, so it’s 
a great family vacation opportunity.

-Judy G. Martin
Fast Facts from 
here and there

• A team at Johns Hopkins University 
in Baltimore estimated that  55 mil-
lion Americans  have hearing loss 
in one or both ears. Hearing loss is 
common among people 70 and 
older, according to  the report. But 
hearing loss also affected 8.5  per-
cent  of those in their 20s and 17 
percent of people in their 30s.

• The Consumers Guide to Hearing 
Aids can be purchased from HLAA 
at  a cost  of $4.25. A 2008 edition is 
available.  It  is a 24-page booklet 
with  side by side comparisons, but 
only  with  general pricing. The 2007 
edition’s sections listed are Conven-
tional Analog (from $400); Entry 
Level Digital (from $1,000); Basic 
Digital (from $1,800); Advanced 
Digital (from 42,800); and Premium 
Digital (from $4,200).  There are 
pages of FAQs, descriptions of each 
of the above general types, other 
informative articles, definitions of 
hearing aid terms, and what  you 
should expect from hearing aids.

• The Florida Department  of Highway 
Safety and Motor Vehicles has an-
nounced that  hearing loss is now be-
ing acknowledged as part  of the vol-
untary contributions to which one 
may donate to when applying for a 
license plate or renewal as well as 
new driver’s license.  The dona-
tions go to The Hearing Research 
Institute, Inc.,
• Sound Pharmaceuticals, Inc  has 
announced the filing of an investiga-
tional new drug application with the 
FDA for the clinical testing of a drug 
for the prevention of chemotherapy-
induced hearing loss or ototoxicity. 
Currently there are no FDA approved 
drugs for the prevention and treat-
ment of drug induced hearing loss or 
ototoxicity.
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Hear Ye, Hear Ye is published 
every other month: Jan., Mar., 
May, Jul. Sept. & Nov. Dead-
line is approx. the 15th of the 
prior month.
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And dream your 
troubles away . . .

Jerold Ellis, 
N o r t h B a y 
Village, was 
one of twelve 
finalists for 
Senior Idol 
w h i c h w a s 
sponsored by 
Holy Cross 
Hospital and 
Tri-Rail. To 
qualify, one 
must be over 
65 and audi-
tion in front 
of a panel of 

f ive judges . 
The audition was performed a cappella and more than 
100 people tried out.

The final performance took place at  the Parker 
Playhouse in Ft. Lauderdale with over a thousand peo-
ple in attendance. The vocalists used either a piano 
player or CD. The song Jerry sang was “Wrap Your 
Troubles in Dreams,” written in 1931. He had to have 
the echo chamber taken out  of the microphone so he 
could hear his CD playing. 

Jerry has been a member of HLAA for more than 
four years. Way to go, Jerry. 

When skies are cloudy and grey,
They're only grey for a day

So wrap your troubles in dreams,
And dream your troubles away

Judy Martin appointed by Governor 
to serve on the FCCDHH 

The Florida Coordinating Council for the Deaf and 
Hard of Hearing (FCCDHH) held its quarterly meeting 
on August  7-8th at  the Embassy Suites Miami Interna-
tional Airport.  The FCCDHH is a 17-member Council 
created in 2004 by Florida Legislature and is charged 
with coordinating services for the 3 million Floridians 
who are deaf, hard of hearing, late-deafened, and deaf/
blind.

Eight of the seats on the Council were vacant due to 
term expirations.  Governor Charlie Crist announced the 
new appointments on August 7, 2008.  Judy Martin, 
Jacksonville,  Vice-President of the Hearing Loss Asso-
ciation of Florida (HLA-FL), was appointed to the 
FCCDHH as the HLA-FL representative for a four-year 
term.  HLA-FL holds two seats on the 17-member Coun-
cil and joins Joan Haber, Sarasota,  as the other HLA-FL 
representative. 

Gov. Crist  also appointed:  Sharilyn Adler (Florida 
Chapter of the Alexander Graham Bell Association), 
Cindy Simon (Audiology Representative), Mary Moore 
(Florida Association of the Deaf), Julie Church (Parent  of 
a Deaf or Hard of Hearing child), Susan Herring (Deaf/
Blind Representative), Vicky Johnson (CART  Represen-
tative), and Kim Gaut (Deaf Service Center Association)

 The FCCDHH held a Roundtable Discussion during 
the Miami meeting to discuss the future direction of its 
efforts.  Various stakeholders from around the state at-
tended and contributed to the discussion and volunteered 
to serve on FCCDHH committees.  The plan is to draft 
new legislation  which, if passed in  2009, would broaden 
the authority of the FCCDHH and increase state funding 
for direct services for people with hearing loss.

If you have any questions about  the FCCDHH or 
would like to serve on a committee to assist  with this 
effort, email Joan Haber at  joan1@comcast.net or phone 
941-921-9197.  
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Jerold Ellis

Florida Coordinating 
Council for the Deaf 
and Hard of Hearing 
(FCCDHH) Standing, 
from left: Randy Ells-
worth, Karen Anderson, 
MaryGrace Tavel, Vicky 
Johnson, Dawn Saun-
ders, Melvin Herring, 
Judy Martin, John Jack-
son, Eloise Williams, Lois 
Maroney, Kim Gaut, 
Valerie Stafford-Mallis. 
Seated, from left:  Shar-
ilyn Adler, Joan Haber, 
Sarah Harris, Cindy Si-
mon, Lisa Schaefer-
meyer.

mailto:joan1@comcast.net
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The HLAA of Central Florida in The Villages, Lady 
Lake, FL held its last meeting on Tuesday, August 5. Because 
of so many people being away from the area we decided to 
have this  be an open meeting for discussion of any hearing-
related problems.  Many good subjects were discussed 
and hopefully some results will arise from the others 
giving advice or support.

Our Chapter was invited to be part  of the Central 
Florida Health Alliance Vendors Fair that was held at 
the Villages Regional Hospital in Lady Lake, on Friday, 
Aug. 1. Many vendors participated in raising awareness 
about assistive listening devices to video relay to ampli-
fied phones and loop systems. Among those who par-
ticipated were Paul McDannel of Loop systems, Sprint, 

Chris Wagner of CDSVRS; Flo Innes of Advocates for 
Better Hearing  and Lynn Rousseau representing the 
Hearing Loss Association of Florida. Hosted by The 
Villages Regional Medical Center, a vital component  in 
a state-of-the-art  health services network serving the 
residents of Lake, Sumter and Marion Counties, it is 
also home to an abundance of qualified individual phy-
sicians practicing diverse medical specialties. 

 The object  of this fair was to showcase the latest 
technology and products for the deaf and hard of hear-
ing, some of which will be considered  for use by the 

local hospitals in the near future.
Our future meetings will include a visit from a 

hearing aid dispenser telling about their services. We 
hope to have the Fire and Safety Department  make a 
presentation descibing their services to the community.

Any questions can be directed to Jan Sharp at  352-
751-4532 or you can email Muriel Raine at 
murhlaacntrflo@aol.com

Presidentʼs Report
On October 4, we will welcome the new president at the 

Hearing Loss Association of Florida Board of Trustees Board 
meeting in Port St. Lucie. 

It has been a productive two years serving as Florida's 
president of the Hearing Loss Association. So much has been 
accomplished and I feel good about the working board we 
have and all the wonderful chapters that can outreach all over 
Florida.

Together, we have had a successful Walk4Hearing event, 
visited health fairs, awareness fairs, made positive strides in 
communication throughout Florida with the HLA-FL.com 
web-site and Hear Ye, Hear Ye newsletters. Members have 
participated in Hearing Assistive Technology Training 
(HAT) as well as tested various phones for FTRI. We have 
been recipients of awards recognizing HLA-FL as a great 
support for the deaf and hard of hearing community. The 
Sprint awards event was awesome at the Tampa Buccaneers 

Stadium! Members of the board attend the Florida Council 
for the Deaf and Hard of Hearing open meetings to address 
issues of concern for us all. As we moved forward, the board 
has invited a professional accountant to handle paperwork so 
that members can have figures at hand when needed.

The board has had wonderful speakers at all meetings, 
opening the door to new ideas and new technology to anyone 
who wanted to attend. Many thanks go to James Forstall of 
FTRI, Brandy Harvey, Dr.  Patricia Kricos, and  Dr. Charles 
Berlin for participating. The sponsorship of CSDVRS (Chris 
Wagner) for CART providers was imperative to our meet-
ings.  Sprint and FTRI sponsored CART  together the year 
before and provided speakers as well.

I will continue to advocate on behalf of Florida's people 
with hearing loss and share what I learn along the way.  After 
the October board meeting,  I will fly to Houston to be a part 
of the Continental Airlines Disability Advisory Board. In 
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HLAA of Central Florida (The Villages) at the Health Fair

From Left, Lynn Rousseau, president of Hearing Loss Association of 
Florida reviews the group's literature with. Janice Ward and Muriel 
Raine of the association, and Batty Giertz  of Cochlear Implant Group 
at the Deaf and Hard of Hearing Awareness Fair at the Villages re-
gional Hospital on Friday. The hard work of Janis Ward and Muriel 
Raines of the Villages chapter helped to make vendor fair  a huge 
success!

–photo by Pete Travers/Daily Sun

Flo Innes, Sarasota;  Lynn Rousseau, Gainesville;  and Janis 
Ward, The Villages

Continued on next page



January, I will once again take part in the World Congress 
Conference of Society for Accessible Travel (SATH) discus-
sions.

The Florida Turnpike authorities will continue to moni-
tor the captioning on that highway. With assistance of FTRI,  
it is hoped that Sunpass and E-pass will have worked out a 
better way to communicate with hard of hearing patrons us-
ing their devices

In March, Gainesville will be the site for the 2009 
Walk4Hearing with Judy Martin as my co-chair.  We have a 
fun event planned and hope to see many of Florida's mem-
bers, their families and friends. With luck and time, I hope to 
visit the many Florida chapters to say hello,  answer questions 
 and give thanks for their support.

Based upon the recent past, the future of the Hearing 
Loss Association if Florida will have continue to have a suc-
cessful future. 

Here at home, I will continue to focus on donating assis-
tive devices for hard of hearing mothers so they can hear 
their babies cry as well as work with the fire chief to get 
proper smoke detectors to the hearing impaired community. 
Opening the world of dance and theater to the hearing im-
paired students at Lake Forest Elementary and School for the 
Deaf in St. Augustine is my special joy. I'll also  part of the 
cast  making a movie for the Santa Fe College Planetarium to 
be used as advertising for the college. They are making the 
Planetarium  accessible for those with hearing loss.

Last,but not least, I want thank my husband Joel, my 
kids and all my grandchildren for they have given up a huge 
part of me to share with you. They realize the importance of 
support, especially when it comes from family.

 In closing, I thank all of you for the support you have 
given me.

–Lynn Rousseau
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Presidentʼs Report                –continued from previous page

HEARING LOSS ASSOCIATION OF FLORIDA
B A L L O T

Candidate(s) for the 2009 HLA-FL Board ofTrustees 
Note:  if you wish to vote for the name(s) shown below as recommended and endorsed by The Nominating 

Committee, you need not return the Ballot.  
Katherine M. Shaffer, Plant City - Member of the Hearing Loss Association of America and 
member of the Hearing Loss Association chapters of Tampa and Orlando.
•  Born in Schenectady, New York with a severe hearing loss due to mater-

nal rubella and received first hearing aid at age four.
 • Has a bachelor's degree in general science from the 

University of Rochester and a master's degree in library 
science from State University of New York at Albany.

 • Married HLA-FL board member Don M. Shaffer in 
1968 and supported him in his professional and volunteer 
efforts to improve the lives of deaf and hard of hearing 
people.

 • Worked for six years as a librarian in the medical 
schools at the University of Arizona and Indiana University, raised two chil-
dren, and worked for eighteen years as a computer programmer for the State 
of Indiana.

 • Member of Hearing Loss Association of America for eight years and 
member of the Hearing Loss Associations of Tampa and Orlando.

The current HLA-FL bylaws state that the Board shall consist  of a minimum of nine but no more than eight-
een members. At least two-thirds of the Trustees shall be people who are hard of hearing. The candidate(s) listed 
above has hearing loss.

If you have any questions or concerns about this ballot, please direct  your comments to Richard Herring, 
Chair of the HLA-FL Nominating Committee at: rhmann@tampabay.rr.com or by fax at 813.633.3258. The term 
of office of these candidate(s) shall be three years beginning on October 7, 2008 .

The HLA-FL relies on the expertise of its board members with respect  to hearing loss.  In the Hearing Loss 
Association of Florida (HLA-FL), professional advisors assist the board with specific expertise. Currently, our 
Professional Advisors are James Forstall, Executive Director of the Florida Telecommunications Relay, Inc. in 
Tallahassee and Patricia B. Kricos, Ph.D. a Professor of Audiology and Director of the Center for Gerontological 
Studies at the University of Florida.

If anyone is interested in serving the HLA-FL Board as a Professional Advisor in the area of Law, Audiol-
ogy, Mental Health, Medicine, or Technology, contact Richard Herring as listed above.

mailto:rhmann@tampabay.rr.com
mailto:rhmann@tampabay.rr.com


NOTICE OF PROPOSED 
BYLAW AMENDMENTS

In accordance with the Bylaws of the Hearing Loss As-
sociation of Florida), Article X, A., all Hearing Loss Associa-
tion of Florida members in good standing are hereby advised 
that certain proposed Bylaw amendments will be submitted 
to the Board of Trustees for its approval on the October 4, 
2008 Board Meeting in the Lakewood Park Branch Library, 
7605 Santa Barbara Drive, Fort Pierce, FL 34951.   All mem-
bers of the Hearing Loss Association of Florida in good 
standing will be provided a forum for discussion before a 
vote is taken by the Board of Trustees. Please notify the chair 
in writing or by e-mail at least 10 days before the date if you 
intend to appear. Late notification will not be honored. 
 If you would like a copy of the 22-page Hearing Loss 
Association of Florida Bylaws adopted in 2007 by e-mail, 
please send your request to judy40@bellsouth. net  If you 
would like a black and white paper copy of the 2007 Bylaws, 
the cost is $5.00 for each set.  Please mail your remittance to 
Judy G. Martin, 8019 Leafcrest Driver, Jacksonville,  FL 
32244.

Following are the proposed amendments:

Under Voting Trustees (page 6)
1. e. All voting trustees shall submit a signed copy of and 
abide by the Duties and Responsibilities as set forth below to 
remain in good standing. 
Under Vacancies, section 8a (page 13)
a. Any vacancies on the Board of Trustees that occur be-

tween Board elections may be filled in the interim by the 
President in consultation with the Executive Commit-
tee, subject to the . . . 

Section 9: Removal from the Board (Page 13) 
Revision: Any member of the Board of Trustees, including 
officers, may be removed from the Board for failure to com-
ply with the duties, policies,  rules and procedures as set forth 
in these bylaws or for engaging in conduct deemed by the 
President and the Executive Committee to be detrimental to 
the organization.  This removal may occur after a vote by 
members of the Executive Committee, in which the majority 
of eligible Executive Committee members agree to the 
removal.  In addition, any member of the Board of Trustees 
who is unable to attend a meeting,  shall by telephone call or 
written correspondence addressed to the President, state the 
reason for his/her absence.  If a Trustee is absent from two 
(2) or more consecutive board meetings for reasons the 
President and the Executive Committee has failed to declare 
sufficient,  his/her resignation may, upon majority vote of the 
members of the Executive Committee, be deemed to have 
been tendered and accepted.  Said Trustee shall be notified of 
this decision by certified mail.
Add Section 12f (new) : (page 16). 
The public is invited to all meetings but shall not speak dur-
ing the board meeting except by general consent of the mem-
bers (majority vote). A public comment period shall be held 
following announcements and communications. 

 Add: #14 - (page 17)
Professional Advisors
Professional Advisors shall be appointed by the President in 
consultation with the Executive Committee, subject to the 
approval of the majority of the remaining Trustees as their 
next official meeting.   The term of a Professional Advisor is 
indeterminate.  
Under Elections, remove 2c  (page 19)
Since we have a deadline for filing applications for board 
membership (Aug. 15), provisions for nominations from the 
floor are not needed and the following should be removed: 
(2c) Provisions shall be made for write-in candidates and 
nominations from the floor. 
Remove: Article XI on (page 22)
Article XI - Standing Rules of Order
HLA-FL shall establish appropriate standing rules that will 
address issues that cannot be addressed by a generic set of 
By-laws. These issues are specific to the Association's needs 
relative to meeting time, meeting place, and meeting fre-
quency. Standing rules may be changed by a majority of the 
full HLA-FL board with notice or by 2/3 without notice.

Respectfully submitted for the
 Bylaws Committee, HLA-FL

Judy G. Martin, Chair 

Does your child need 
a hearing aid?

Or do you know of a child, ages one - 18,  
who needs one? 

The Don Ellsworth Children’s Foundation 
of the Florida Society of Hearing Healthcare 
Professionals has been helping children to enjoy 
listening to life. 

To obtain assistance please write or call 
Randy M. Ellsworth, 20690 Sugarloaf Mountain 
Road, Clermont, FL 23715. His phone is 407-
256-4989 or email: RandyEllsworth@att.net
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Notice of Annual Meeting
Saturday, October 4, 2008

Lakewood Park Branch Library, 
7605 Santa Barbara Drive 

Fort Pierce, FL 34951



Marching ahead toward 
the 2009 Florida Walk4Hearing 

Judy Martin and I are pleased to announce that 
Gainesville will be the host city for the second Florida 
Walk4Hearing.  We will work together as co-chairs for 
the event  and look forward to another successful 
walkathon.

The date is Saturday, March 21 and the place is 
Kanapaha / Veterans Memorial Park, 7400 S.W. 41st 
Place, Gainesville. The park is accessible  with a paved 
walkway away from traffic and streets with a play-
ground, volleyball area and huge picnic pavilion for us 
to gather and celebrate. It  will be great  for families! 
Pets are welcomed.

Start  thinking of teams in your area that can partici-
pate for fun in person or through e-mail. It was so en-
joyable meeting others who participated in the 2008 
walkathon. The names of teams were interesting, crea-
tive and easy to add to the Walk4Hearing website. With 
17 chapters in Florida, this is an enormous opportunity 
to reach out  to all corners of the Sunshine state. Not 
only are we raising much-needed funds for our state 

organization but  we are helping the Hearing Loss 
Association of America continues its quest  to help 
those with hearing loss all over the United States. 
It’s also a terrific chance to heighten awareness of 
our organization when talking about  the Walk4Hear-
ing to friends in the community.
The Kickoff Luncheon will be held at  the Gaines-
ville Golf and Country Club, 7300 S.W. 35th Way, 
Gainesville, on Saturday, January 24. This elegant 
luncheon-by-invitation, will honor sponsors, team 
captains, volunteers as well as some honored guests. 
If you were there last year in Safety Harbor, you 
will remember lovely surroundings, excellent food 
and enthusiastic friends.  
 Three hotels with block of rooms have been re-
served nearby at  reasonable rates. There is a lot 
happening at  that time of year, so it is never too 
early to start planning a mini-vacation to Gainesvil-

le with family and friends. 
Please mark these dates on your calendars. We want 

you to be a part of reaching out  as Florida's Voice for 
Hearing Loss. 

–Lynn Rousseau and Judy Martin
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This  is  the Florida group at the 
Executive Committee Reception 
of the HLAA Convention in Reno. 
All the women are HLA-Florida 
board members. All the guys are 
hubby hangers-on.  This  was 
prior to the banquet. From left, 
is Dr. Pat Kricos, who is a Pro-
fessional Advisor to our board; 
Tom Martin, Judy Martin, Joan 
Haber (Chair of  the Florida Co-
ordinating Council for the Deaf 
and Hard of Hearing); Stephen 
Haber; Lynn Rousseau, Presi-
dent of HLA-Florida; Kathy Bor-
zell (member of  the National 
Board of Trustees, HLAA); Flo 
Innes, treasurer for HLA-Florida 
and Joel Rousseau.



•Do you know how to keep up to date on legislative 
issues that affect you?
•Do you know how to contact  your Senator or your 
Representative in Florida and at  the National level in 
Washington?
•Do you know what  to say to your legislator, in the 
most effective way and in the most productive format?
•Have you ever written a Letter to the Editor of your 
local newspaper?  Would you like to know how to say 
what you mean in a clear and concise way?
•Does it  really matter if you contact your Representa-
tive or Senator?  Do they really listen? 

This workshop will answer all these questions and 
more.  Learn how to be the best citizen’s Advocate you 
can be.  IT REALLY DOES MATTER! The presenter 
will be Joan Haber, Chairperson of The Florida Coordi-
nating Council for the Deaf and Hard of Hearing and 
member of the Sarasota Chapter of the Hearing Loss 
Association of America (If you have questions about 

the content of the workshop, you can email Joan at 
joan1@comcast.net or by phone at 941-921-9197.

The sign language interpreter and CART  (Commu-
nication Access Real-time Translation) will be available 
upon request for the presentation, please contact  Com-
munity Center for the Deaf & Hard of Hearing at  941-
758-2539 or email at dcarlton@ccdhh.org
 

DATE: Tuesday, September 23
TIME: 1:30 – 2:30 p.m. 
WHERE: Northern Trust Bank
    901 Venetia Bay Blvd 
    Suite 100
    Venice, FL
COST:  None

 

Hearing Loss Association of Florida
8019 Leafcrest Drive
Jacksonville, FL 32244
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Learn how to Advocate for Legislation that Affects YOU!
Tuesday, September 23 • Venice, Florida

Thank you to Chris Wagner and CSDVRS for CART support during the last year.


